HeLp How [0 ORDER ONLINE

This guide will show you how to navigate our website, select what you want to buy and proceed
to place an order.

Browse the range
You can browse our range by category or searching using kewords.

To browse by category simply dick on the left-hand side navigation options, for example
‘Browse By Theme’,

To search using keywords just enter your text into the seach box, for example "'Dog’,
then click on the "Go" button.

Mavigate through the images by using the page number buttons and the next button,
these appear at the top and bottom of every page

You can also select how many images you want ko view on each page by using the drop
down list
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When you find an image vou like and want to find out more simply click on the picture
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HELP How To ORDER ONLINE

Product Information
When you click on an image you can find out more about the product and then add it to your order.

You can navigate back to the gallery of images when you have finished, you can also tell a
friend about the image or view the shipping charges, these buttons are at the top and botkom
of the page.

=

If you want to see the image bigger then dick the Enlarge Image button.

When you scroll down the page you will find a list of all the sizes available for this image, to
select your size click in the circle to the right of the size.
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You can choose if you want the puzzle image on the front of the box or not, if you tick the
“Clueless’ option your puzzle will come without the puzzle image on the front of the box.

If you have registed as a member of the online puzzle club you can add puzzles to your wishlist,
simply select the size as abowve then click the "Add To Wishlist” button.

When you have selected the size click on the "Add To Order’ button to add this item to into your
shopping cart

Proouct DeTaiLs

a8

[ ]

How to order onling Fage 2



HELP How To ORDER ONLINE

Checking Out Your Order

When you have added producks to you basket you can view then in the shopping cart and when
you are done you can complete the checkout process. When you add a product to your order
vou will be taken to the shopping cart, here you can review your order before proceeding.

When an item is in your cart you can go back inte the product decription if you want
bo sea the image again to do this click on the product image

You can remowve an ibem from the cart by clicking on the "Remove Item” link
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To update the number of a particular item is in your cart enter the numer, for example 2,
in the guantity column then click the update button.

To continue shopping click on the "*Continue Shopping” button and you will be taken back to
the last page you were on, you can also empty your cart by clicking on the "Empty Cart’ button.
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When you are happy with you order click on the "Checkout’ button to proceed and enter you
address details, don't worry you can always go back again later.
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HELP How To ORDER ONLINE

wWhen you are ready to checkout your order you
need to complete your invoice and delivery details.

If you are registed with the online puzzle club
make sure you have logged in and your invoice
I R T T T T I P [ | | T
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also choose a delivery address from your address

00K fo save Linme,
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Enter your invoice address, this must be the

address that the card you use is registered Lo,
ensuring you complete fields highlighted as
mandatory (with a *}.

Mext you need to complete the delivery address,

B if this is the same as vour shipping address then
simply click the *Use Invoice Address As Delivery
Address’ button.

If you are registered with the online puzzie club
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fromm your address book hare,

We offer a gift-wrap service and if you want
B this you can tick the box and enter a message
(this is optional)

You can choose to subscribe to our email
newsletter here, you must also agree bo our
terms and conditions before proceeding.

B When you have completed everything click the

"‘Proceed to order summary”’ button, if you have
forgotten o fll in anything in the imvoioe or
delivery address yvou will be notified before
being able to proceed.
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HELP How To ORDER ONLINE

After confirming your invoice and delivery details you will be taken to a final order summary where

you can either proceed to enter your card details or go back and edit your order details.

If you need to change something you can click on the *“Change these details” link, of if you are

happy with your order you can print the details by clicking on the "Print this page’ link.

B If you have a discount code to enter or are redeeming a voucher you can enter the details here.

To confirm your order and enter your payment details click on the "Make Secure Payment’ button.

Please mote that once you have clicked on the "Make Secure Payment” button you will be sent
an email confirming your order, this does not mean you have sucesfully completed payment.
Your order will only be processed for manufacture once payment has

How to arder anline

been made.
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HELP How To ORDER ONLINE

Paying For Your Order

The final step to complete your order is entering your payment card details, we accept Visa, Visa Debit,
Mastercard, Solo, Maestro, Visa Electron and American Express. Flease be careful when completing
vour card details to ensure a sucessful transaction.

First you need to select the type of card you are paying with.
B Carefully enter all your card details where applicable.
To confirm your payment click on the *Confirm Payment” button.

Please note if your card is enrolled in verified by Visa or Mastercard SecureCode you will be
taken to an additional screen where you will need to enter your revelant password.
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HELP How To ORDER ONLINE

Complete Your Order

When you have completed your payment details you will be taken to a screen that will confirm if
your payment was sucessful or not. IFf vour payment is sucessful you will have an email confirming this.

IFf your payment fails you can click on the "try again’ link on the screen, this will take yvou back
o your shopping cart,
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